Nielson Norman Usability
Heuristics Analysis
Eventbrite, Facebook, and Twitter



UX Check Results

Heuristic: Aesthetic and minimalist design

Rating: 5/5

Find your next experience

Search events or categories Seattle, WA All Dates Vv

Popular Events in Seattle, WA ®
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SAT, DEC 16 12:00 PM WED, NOV 15 11:30 AM THU, NOV 23 9:00 AM
Seattle SantaCon 2017 Seattle Sales & Professional Career Fair & 2017 Seattle Turkey Trot
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Notes:
A great use of simple graphics and minimal drop shadows to create a depth to the layout and
a sense of a third-dimension in a 2D environment.



Heuristic: Consistency and standards

Rating: 4/5
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SAT, DEC 16 12:00 PM WED, NOV 15 11:30 AM THU, NOV 23 9:00 AM
Seattle SantaCon 2017 Seattle Sales & Professional Career Fair & 2017 Seattle Turkey Trot
Job Fair *November 15, 2017
Downtown, Seattle Sheraton Hotel, Bellevue Sunset Hill to Golden Gardens, Seattle
#Holiday #Party & I:I #Business #Festival .i D #CharityCauses #Race .11 m

FREE FREE

[1scoVER, ;7"’ ONE BITE @Hdlda
: A;,,lv;m’- TIME Ba ets

SAT, NOV 25 10:00 AM SAT, DEC 9 11:30 AM FRI, DEC 15:00 PM

Gobble Up Holiday Baskets Food, Toys and Teen Gifts UCU Preview Night 2017
2017 Registration
Meydenbauer Center, Bellevue Kellogg Middle School, Shoreline Seattle Center Exhibition Hall, Seattle
#FoodDrink #Expo li‘ D #Community 111 D #Community #Festival .11 D

S@ GREEN LAKE FUN RUN
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SAT, JUL 7 10:00 AM SAT, DEC 2 2:00 PM MON, MAY 2110:00 AM

Notes:

No event image looks out of place. Price for tickets is always visible, but never a distraction
from the event details. Each event has 2 hashtags to help track it, and icons are consistently
used across each.



Heuristic: Consistency and standards

Rating: 1/5
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Initiative™

Nov - Camp Congress for Girls Seattle Nov- 2017 STEM Career Fair Nov - Canon Explorer of Light Speaker
12 2017 14 opportunity Center for Employment & Education, 17 The Mountaineers, Seattle, WA
Seattle, WA Starts at $10.00 « on Eventbrite

Seattle, WA
on Eventbrite

Starts at $120.00 + on Eventbrite

PREVIEW

IC L]

FRIDAY, DECEMBER 1ST FROM 5-9 P.M.

pec - UCU Preview Night 2017 pec - ANUHEA: All Is Bright Tour 2017 JuL 2018 KIDFITSTRONG Fitness
1 Seattle Center Exhibition Hall, Seattle, Washington (WA) 2 with Paula Fuga, Mahi (SATURDAY, 7 Challenge - Seattle
Starts at $10.00 + on Eventbrite 21+) Seattle, WA

Nectar Lounge, Seattle, WA on Eventbrite

Starts at $22.00 + on Eventbrite

Notes:
Prices here are now visible only as text, unless free, then it follows the same standard as the

front page. Confusing for users just starting to use the service, as it makes it seem like these
events are all free.



Heuristic: Help and documentation

Rating: 5/5

Use Eventbrite Plan Events Find Events Connect With Us

ent Soft

Sitemap Event Promotion

About Careers / ers >rivacy « Cookies United

Notes:
Help is found in the standard location at the bottom of the page (How it Works, Contact
Support, etc.).



Heuristic: Help and documentation

Rating: 5/5

Eventbrite Q Browse Events Help Sign In

9 Things to do in Seattle, WA

Insider's guide to

Seattle

Your first order of biz is to hit the water, swim or boat in
Lake Washington. Take a hike in Lincoln Park or ferry
over to Bainbridge to view epic fall color. Nerd out at
the Flight Museum. Grab oysters and an IPA from any
local brewery. Catch a show at Ballard's Tractor Tavern
and see other event listings below.

s
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Initiative™

Notes:

Help can also be found at the top of the page, with less detailed information, but clearly is a
sort of FAQ help center to make it easier to quickly find support for the most common
questions when starting out with the service.



Facebook

Heuristic: Recognition rather than recall

Rating: 1/5

Search Q Margeaux Home

L 3 i §d
@ What's on your mind, Margeaux? Trending R a0 D

~* Seoul, South Korea

[id Photo/Video Feeling/Activity oo

Trump to talk trade and North Korea with
Chinese leader Xi - reuters.com
Christopher Plummer

Kevin Spacey cut from movie coming out

Natalie Moise and Claire Hanson replied to a comment on this. .. in December - foxnews.com
~* Michigan Senate
Claire Hanson » Natalie's Bride Squad Michigan bills would allow concealed
12 hrs - @ guns in schools, churches - msn.com
v See More ?
Hey everybody!
I'd like to try to figure a definitive plan for the bachelorette party by the
end of the month that works for everyone, so can we talk about our Sponsored Create Ad

budget for it?
Everyone seemed relatively on board with going to the beach but

wintertime prices and transport won't be the cheapest. T

Best

[b Like () comment Se“er

© Natalie Moise and 1 other

“ Claire Hanson For context: if we book an airbnb in the Florida Keys
soon it'll be about $100 a person, but that doesn't account for
transportation costs or food.
Like - Reply - @ 1- 11 hrs

g 0 Claire Hanson replied - 3 Replies - 11 hrs

Homeldeas Women's Cashmere Cotton Kni...
amazon.com

Margeaux Comerford | would likely be unable to go if it was
something that happened any time other than the week of the
wedding. But don't let that be a deciding factor in anything.
Like - Reply - 10 hrs

Natalie Moise | assume we'd want to fly there? That seems like a very
long drive otherwise

Like - Reply - 2 hrs

% View 1 more reply

Litter-Robot dramatically reduces litter box...
www.litter-robot.com
Stop 'smelling' your litter box.

O Natalie Moise That's fair. | suppose we could rotate drivers.
Plus that's probably more fun

English (US) - Espafiol *
Like - Reply - 1 hr nglish (US) - Espafiol

Portugués (Brasil) - Frangais (France) *
5 Deutsch
X | wiite a comment... D @ A

Notes:

From the home page of Facebook, it is difficult to find WHERE to go to create an event page.
As much as | use it for events, | NEVER remember where to go when | log in to Facebook.
However, there are links for "Create Page" and "Create Group”, among others, in the drop
down menu that | would expect to contain a "Create Event" button.



Heuristic: Aesthetic and minimalist design

Rating: 3/5

S Create Private Event v X

You're creating a private event. To protect the privacy of guests, you won't be able to change it
to public later.

Event Photo or

Video Choose a Theme Upload Photo or Video

Recommended Themes

Event Name Add a short, clear name
Location Include a place or address
Date/Time  11/8/2017 9:00PM (O PST + End Time

Description
Tell people more about the event

| Guests can invite friends

Create Private Event

Notes:

Does a good job maintaining a minimal layout so it doesn't overload users while remaining
consistent with Facebook's branding standards, but it does seem like this should be a page
instead of a popup.



Heuristic: Visibility of system status

Rating: 5/5

Nove - Test Event
8 Private - Hosted by Margeaux Comerford

X Invite v | /" Edit | e

® Today at 9 PM

Starts within an hour

© Nowhere

1 Going - 0 Maybe - 0 Invited

. i v X Invite v
Invite your friends to this event

No description Add Description

# Write Post Add Photo/Video ~ := Create Poll

=
@ Write something...

You can invite guests even if they're not on Facebook. Invite by
email or text.

Notes:

Event details, like time and date, are shown in plain language with reminders like "Starts in 1
hour”, helping the user keep track of the status of the event without having to put thought
into even small details. Shows status of guests' responses, and even seems to allow you to
invite guests that are not using Facebook (this is a fairly new feature, I've never seen that
before).



Twitter

Heuristic: Aesthetic and minimalist design

Rating: 5/5

What’s happening?

Q Featured Sports News Music Entertainment Lifestyle

Moments - view all

Portia de Rossi says she was... The YEEZY Mud Rat 500s are... Carrie Underwood and Brad Paisle...
Personal t - 49 minutes ago Style - 1 hour ago Music - 41 minutes ago

New to Twitter?

Sign up now to get your own

personalized timeline!

Featured Tweets

World News > MLB > US News >

Notes:

Minimialist design for sure. Everything is 2D and flat, which definitely follows current design
trends. The big things to look for are easy to find at a quick glance - topics, featured tweets,
the new Twitter "Moments" feature that lets them showcase specific stories - it's all there,
easy to find, and actually leads your eye towards the Sign In/Sign Up tabs (sneaky Twitter,
giving users incentive to create accounts).



Heuristic: Aesthetic and minimalist design

3 Home ¥ Moments Search Twitter Q Have an account? Log inv

Today News Sports Entertainment Fun

The YEEZY Mud Rat 500s are
making waves
Style - 1 hour ago

Will they sell out in seconds like Kanye's
past designs?

114 Likes

Carrie Underwood and Brad
Paisley mock Trump to open...
Music - 44 minutes ago

The Country Music Association Awards
hosts sang a rendition of Before He Cheats,
but with a few references to President...

162 Likes

Portia de Rossi says she was sexually
harassed by Steven Seagal

Personal account - 52 minutes ago

Finn Wolfhard stands up for
Stranger Things co-stars
Celebrity - 3 hours ago

The star urged the die-hard fandom to put
an end to harassment directed towards the
young cast. His statement comes after...

4.1K Likes

The actor alleges that the incident took place during an audition for one
of Seagal's movies.

57 Likes

Notes:

VERY different than the home page of Twitter. More of what | was expecting, so I'm assuming
the orange home page is an autumn related color scheme. Once again, minimalist design,
showcasing the CONTENT of the page, not the graphics.



Heuristic: Flexibility and efficiency of use

Rating: 5/5

3 Home 9 Moments #seattleevents Q Have an account? Log inv

#seattleevents

Top Latest People Photos Videos News Broadcasts

Nadia Hasan @nadiascanteen - Oct 10 v
First tweet ever and I'd like to announce: I'm going to be at the West #Seattle
Farmers Market on October 15! Get ready for Indian wraps % #seattlefoodie
#eatlocal #seattleevents #newrestaurant

(I o1 (VAR

£ Seattle Yellow Cab @SEAYellowCab - Oct 14 v
g Y It's @TurkfestSeattle weekend! So much food, music, dancing and good times!

turkfest.org #seattleevents #visitseattle #turkfest

Search filters - show

2]

New to Twitter?

Sign up now to get your own
personalized timeline!

Worldwide trends Young Pro. Seattle @YPofS - Oct 9 v

9 u Q

CMAawardshd IYPOS! working out is so much better with yps! Join us Oct. 25th for #networkout!
ik ht.ly/HN3x30fKISB #seattleevents #flowfitness

weets

.

#QueenSugar 4 Join Young Professionals of Seattle for. . .
12.9K Tweets
#Riverdale\jﬁ
78K Tweets
#PremiosTelehit— -
53K Tweets |
#UnOlorQueMeEnloquece
3,508 Tweets [pa‘rt 5]

Flex your muscles & networking skills

@Flow Fitness | Fremont | October 25th ‘

Entertainer of the Year
5,755 Tweets

William Waack

77.3K Tweets

Christopher Plummer ) n Q

15.1K Tweets

Kyrie 2077 SSMAs @206Sound - Oct 25 v

83.6K Tweets % Only a limited # of VIP Press Reception Tickets‘ Left, RSVP yours TODAY!!!
HOCOMAAAT HC At AEuAntas HOAnHIAN AnAArie ‘o

Notes:

Searching for a specific hashtag opens up a world of options for new and experienced users. |
am not a Twitter user by any means, but | can quickly find two clear ways to filter what | am
looking at within that hastag - the top menu bar and an actual Search Filters option. I'm sure
more experienced users have a way of managing things like this so they don't have to filter
each and every time they want to go into that hashtag.



Heuristic: Help and documentation

Rating: 3/5

Twitter Support

Get instant answers for the most common questions and
learn how to use Twitter like a pro.

Y 2 = .

Using Twitter My account Fix a problem Policies and
Learn the basics to help Manage your profile and Find solutions to the reporting
you make the most of account settings most common problems Understand the Twitter
Twitter Rules and report

violations

©) NEW FEATURES

Make Twitter your own

| earn how mute. block. and renort

Notes:

Bless your help center, Twitter. Breaks it all down into easy to navigate categories, allowing
users to quickly find the best resource for their problems. There's also a search bar above this
to just search your specific question, making it even easier. However, getting to this page was
a hilarious exercise in patience, because the bottom menu bar for the home page disappears
as you scroll down (I missed it completely because | started scrolling to look for this page) and
pops up after a few seconds of inactivity. It's not on any page other than the home page,
either. It's also small light grey text on a white bar. Kind of hard to read. As more older users
sign up for Twitter every day, it may behoove Twitter to make that a bit easier to find.



